


MAMSITKA JUISI POJAUTEJIEN

«PEHIEHUE
KOH®JIUKTOB»

YBaxkaemble poguresin!

KongnuktHas cutyanuss MOXKET KOPEHHBIM
00pa3oM U3MEHUTH Bally KU3Hb!

[TocTapaiitech, 4TOOBI 3TH HW3MEHEHUS ObUIM B

JYYIIyI0 CTOPOHY!

COBETbBI

1. Ilpexxne dYem BBl BCTYNUTE B KOH(QIUKT,
HoJlyMaiTe HaJ TeM, KaKoil pe3ysbTaT OT 3TOr0
BbI XOTUTE TIOTYYHUTh.

2. YTBepAUTECh B TOM, YTO 3TOT PE3yNbTaTr IJis
Bac JE€HUCTBUTEILHO Ba)KCH.

3. B koH(}uuKTEe TpU3HABAiTE HE TOJBKO CBOM HHTEPECHl, HO U HHTEPECH JIPYrOro
YEJIOBEKa.

4. CoOmrofaiiTe TUKY MOBEAEHUS B KOH(MIMKTHON CUTYyalllH, pelanTe npoodiaemMy, a He

CBOJIUTE CYCTHI.

ByzabTe TBEpABI M OTKPHITHI, €CIIM YOEKICHBI B CBOEH MpaBoTE.

3actaBbTe ce0sl CAbIIIATh JOBOJIbI CBOETO OMIOHEHTA.

/. He yHmxkailiTe U HE OCKOpOJISIITE APYyroro d4eioBeKa JJIsi TOrO, 4TOOBI MOTOM HE
Cropath CO CThIJIa IPU BCTPEUE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. BynbTe cpaBenIMBBI M YECTHHI B KOH(DIUKTE, HE JKajJelTe ceosl.

9. VYwmeiite BOBpEeMsI OCTAHOBUTHCS, YTOOBI HE OCTAThCsI 0€3 OMMOHEHTA.

Jlopo>kuTe COOCTBEHHBIM YBA)KEHHEM K CaMOMY cebOe, peliaschb MATH Ha KOH(MIUKT C

TeM, KTO cltabee

o ol

Cruim  mnoBeleHUsl, KOTOPbIX JIOJLKEH  NPHUAEPKUBATHCS  B3POCJIbIid,
HA0MIOJAIOIIHI CUTYalUI0 CCOPBI:

IIpaBuio 1. He Bcerna cineayer BMEMIMBATBCA B CCOPbI MEXAY I€TbMH. Benp Kak B
T000H Jpyroi NedaTenbHOCTH, MOXKHO HAyYUThCS pelaTh KOH(MIUKTBI TOJBKO MyTEM
ydacTus B HUX. He memanTe 1eTsm mojaydars TaKOM KU3HEHHO BaXKHBIM onbIT. OTHaKO
OBIBAIOT CUTYallMH, KOTJIa HEBMEIIATEIBCTBO B3POCIOTO MOXKET MPUBECTU K CEPHE3HBIM
npobsieMam i (PU3NUECKOTO WIIM SMOLMOHAJIBHOTO Ojaromoiyuus aeteil. Tak, eciu
OJIMH U3 CCOPALIUXCS 3HAYUTENBHO MJIAJIIIE WK cllabee IPYyroro y4acTHUKA KOH(IMKTa
U MpU 3TOM OHM BeChbMa OJU3KM K BBISICHEHHIO OTHOIIEHWH KyJlakaMH, TO HY>KHO
OCTAaHOBUTHh HMX M IOCTapaTbCs IEPEBECTU CCOPYy OmATh B "peueBoe’ pycno. To xke
OTHOCHUTCS K CUTYallud B3aUMOJICHCTBUS JBOMX PEOSAT, OMH U3 KOTOPHIX TPAAUIIMOHHO
OKa3bIBaeTCs MOOESXKICHHBIM B CIIOPE M BBIHYKJEH BCE BpeMs ycTynaTh. B aToM ciyuae,
€CJIM Bbl HE BMEIIAETECh B TEUEHUE CIOPA, TO Y OJHOTO M3 JAETEH MOXKET Pa3BUTHCS
pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX M JIaXKe B CBOUX MpaBax.



IIpaBuino 2. BmemmBasch B JACTCKHM KOH(DIUKT, HUKOTJA HE 3aHUMailTe cpasy
MO3UIMIO OJTHOTO U3 PEOSIT, JaXke €Clii BaM KaKeTCsS OYEBHIHBIM, KTO 3/1ECh MPaB, a KTO
BUHOBAT. Benp miis pebeHka, Beaylero cedsi HenpaBUIIbHO, 3TO COBCEM HE TaK IMPOCTO.
ITosTOoMy Bam CKOpBIM CyJl OH BOCIPUMET KaK HECIPABEIIMBOCTh U PUCTPACTHOCTD, a
3HAYUT, HE CTAHET MPOAOJDKATh OOLIEHHE, B KOTOPOM BBl BBICTYNAeTE€ apOUTPOM.
[Tocrapaiitecb 00BEKTUBHO pa3o0paThCsl B NpUYMHAX KOH(IJIMKTA U €ro TEYEHUH, TEM
0ojiee 4TO OOBIYHO B3pOCIbIE BUAAT JMIIL 4acTh "aiicOepra", a 3Ta HaJBOAHAs YacTb
JAJIEKO HE BCerjza IO3BOJIIET CyAWTh 00 HMCTUHHBIX IpodiieMax M BKJIajae JETeW B
KOH(JIHKT.

IIpaBuno 3. Pa3Oupasi KOHKPETHYIO CHUTYaIlMIO CCOPbI, HE CTPEMHUTECh BBICTYMATb
BEPXOBHBIM CYJIbEW, OMpeessisi MpaBbIX W BUHOBATHIX U BBHIOMpass MEpy HaKa3aHWS.
Jlydmie He AenaTh U3 JMYHBIX KOH(JIMKTOB aHAJOT IOPUIWYECKOTO pa3OupaTesbCTBa.
[TonpoOyiiTe NpuydnTh AETEM K MBICIH, YTO, KTO OBl HU Hayaja cCOPY, OTBETCTBEHHOCTb
3a JanbHelllee pa3BUTHE COOBITUH HecyT Bcerna asoe. Ilosromy, BMmemmBasch B
oOuleHne JAeTel, crapaiitech NoOKa3aTh UM, KaK MOYKHO HaWTH cHnoco0 BbIXOAa U3
TPYAHOM CHUTyallud, KOTOPbI ycTpomsn Obl ux obOoux. JlemaiiTe akimeHT HE Ha "KTO
BUHOBAT?", a Ha "yTo Aenate?". HampaBuTh B 3TO PycI0O BHUMAHHUE MOCCOPUBIINXCS U
KAKITYIIMX OTMILEHUS pedsAT 4acTO MOMOraeT 4yBCTBO tOMopa. Eciiv Bl MOLIyTHTE U
MOKa)KETe CUTYyalUI0 B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KAK BMECTE CO CMEXOM Yy
JeTeN MOCTENEHHO MEHAETCS UX SMOLMOHAIIBHOE COCTOSHUE.

IIpaBuio 4. [lomoras neTsiM BBIATH U3 KOHGIUKTA U OCBOOOAUTHCS OT HAKOITUBIIICHCS
oOubl U 3JI0CTH, CIEAUTE 3a TEM, YTOObI OHM HE MEPEeXOAWIN Ha JIMYHOCTU. ['oBOps O
TOM, YTO UX OTOPYWJIO WJIM BO3MYTHWJIO, OHU JIOJKHBI ONMCBHIBATH UMEHHO JEHUCTBUS U
CIOBa TMapTHEpa, a HEe ero (PuU3MYeCKHe WU JIMYHOCTHBbIE HEAOCTATKH. TO ecTh
JOIYCTUMO, KOT/1a peOCHOK KalyeTcsl Ha TO, YTO JPYroll HaCTylwsl €My Ha HOTY WJIU
rpy00 OTBETWJ, HO CTapaiWTech HE AONYCKaTh BbIpakeHWi Tuna: "Jla oH MeaBenn
koconanbii!" wim "OH Bcerya Takoi HepBHbBIN U rpyOusH!".

IIpaBuio S. Ecnu Bbl cTapaerech MOMOYb yperyaupoBaTh KOH(PIMKT MEXIY IBYMS
CBOMMM COOCTBEHHBIMH JI€TbMH, TO MPHUJIOKUTE YCUIIUSA, YTOOBI y peOSAT HE BO3HHUKIIO
OIIYIIEHHUsI, YTO OJHOTO M3 HUX (KTO OKa3ajcsi HE BUHOBAT WJIU 4bsl BUHA MEHBIIIE) BbI
mobute 6ombie. He 3a0ynbpTe BCyX OOBSCHUTH CBOMM JIETSIM, YTO BBl OYEHBb JIFOOUTE
ux 000uX, 4TO Obl OHM HU CJeJal, ¥ TO3TOMY UX CCOPBhI OYEHb Bac oropyaror. [laxe
KOTJIa BbI CYMTAETE HY>KHBIM HaKa3aTh OJTHOTO U3 PEOST, BCE PABHO HAIIOMHUTE €MY, 4TO
BaM JTO HEMPHUSATHO, Bbl €r0 OYECHb JIIOOMTE W HAJIEETECh, YTO OH MOWMET IMOJb3Y
HaKa3aHWs W UCTIpaBUTCs. Takxke 1mo3ad0oThTeCh O TOM, YTOOBI Y BAIIeTO €UHCTBEHHOTO
ChlHA WU JOYepU HE BO3HUKAIO COMHEHHI B ;
KpPEMOCTH POJCTBEHHBIX OTHOIICHUH, €CJIM PpEIlIaeTe
KOH(PpJIUKT MeXay BamdM peOEHKOM U €ro
MIPUATEIIEM.




PexoMeHIalluU POAUTEIAM
«Kak ce0s1 BeCTH B KOH(PJIMKTE ¢ pe0eHKOM»

1. Botachume, 6 wuem cocmoum npuuuna KoH@aukma. Jlji1 3TOrO  MOXKHO
UCIIOJIb30BaTh KakK yTOUHsAIOIKE Bonpocs! (Kak nmoaydmiiocs, 4To ....7) WIM TEXHUKH
AKTUBHOTO CIIyIIaHUS, KOTOpBIE IMO3BOJSIOT MOHATh M Ha3BaTh YyBCTBAa JPYroro
yenoBeka 0e3 orieHnBanus (Thl ceroqHs nmoapancs B MIKOJE, TaK KaK ObLI CUIIBHO 301
Ha Koumro). U enie HemManoBa)XHOE yCIIOBHE: BBIICHEHHE MPUYHMH JOJDKHO MPOXOAUTH
1ocJjie Toro, Kak Bel oBiiaziennu cBOMMH YyBCTBa, 0€3 KPUKOB U pyTraHu.

2. Yemko cpopmynupyiime, uezo vt xomume u ue2o xouem eaui peoenok. K
npumepy: «5 xody, 4ToOBl mocyja OblIa YUCTOM K MOeMy Hpuxoay AoMou. Tbl
XO04ellb, YTOObl y T€Os ObUIO JOCTATOYHO CBOOOJHOIO BPEMEHHU ISl OOILIECHHUS C
TPY3bIMI».

3. Ilocmapaitimecy Halimu MAaAKCUMAIbHOE KOIUYECMEO GAPUAHMOE PEUleHUA
KOH(AuUKma ¢ yuemom uHmepecos ecex y4acmHukog. BO3MOXKHO COCTaBICHHUS
NUCbMEHHOTO cnucka. JKemarenbHO (QOPMyNIHpPOBaTH JKEJIAEMOE IOBEICHUE B
no3utuBHOM (dopme (He nmpancs, a cokoiiHO oOmiancs ¢ ApYrdMH YYEHUKaMU; HE
coerai c ypokoB, a IPUCYTCTBOBAJ Ha BCEX 3aHATUAX). UeM Oosiee KOHKPETHBIE MEpPhI
NPOMUCAHBI, TeM OOJbIIIE BEPOSTHOCTH, YTO OHU OYyAyT MPHUHATHI U BHIIOTHEHBI
(BMecto yOOpkM B KOMHATE - CIOXHUTh BeUIW B MKady M MOPAIOK C KHUTaMU Ha
MMUCbMEHHOM CTOJIE).

4. Coemecmno Oaiime OUEHKY 6ceM 6apuaHmam u evloepume mom, KOMOPblil
MAKCUMAIbHO COOMEEM CHEYyem UHMEPECAM 6CeX YUACHHUKOE 63AUMOO0CHUCHEUSL.
bynbre ruOkumu, eciu KenaeTe J0CTUYb IJIaBHOTO - pa3pelieHus] KOH(IIMKTA.

5 .Jozoeéopumecv Oeiicmeéoseamv 6 COOMEEMCMEUU C OAHHbLIM 6APUAHMOM,
cmapaiimecv c1e006amsv 002060PEHHOCHMAM, >KEIATEIBHO C YKAa3aHHEM CpOKa
IOoroBopeHHocTu. K mpumepy, Haml JOroBOp JEHCTBYET B TEUEHHE CIEAYIOLIEH
Hezenu. B ciydae HapylieHus TOTOBOPEHHOCTU HE CYIHMTE CTPOro HU peOeHKa, HU
ce0s1. Bo3aMOkHO, MpuYMHA B TOM, YTO IIPU BBIOOPE peIIEHUsI KTO - TO ObLT HE COBCEM
VCKPEHHUM U Ha CaMOM - TO JieJie MPEJIOKEHHBIA BbIXOJ U3 CUTyalluu KOTO - TO HE
ycTpauBai. MMeeT CMBICH MNepecMOTPETh JIOTOBOPEHHOCTh W BHOBb MPUNTH K
00010 THOMY COTJIACHIO.

IpeaynpexaeHue 1eTCKO-POAUTEIHLCKUX KOH(PJIUKTOB

JI71s1 KOHCTPYKTUBHOTO MOBEICHUS pOJIUTENel B KOH(MIUKTAX C IEThbMU CICAYET
MPUACPKUBATHCS CICAYIOMNX MPABHJI:

- Bcerma noMHUTE 00 UHAMBUIYIBHOCTH peOCHKA.

- Y4uTBIBaTh, YTO KaXK/1asi HOBAs CUTyalusl TPEOyeT HOBOTO PEIICHUSI.

- Crapatbcs OHATH TpeOOBaHUS peOeHKA.

- IloMHHTB, 4TO 1151 IEPEMEH HYKHO BpEMS.



- IIpotuBopeurss BOCHPUHUMATH KaK (PaAKTOPHI HOPMAJTLHOTO Pa3BUTHAL.

- IIposBISITH MOCTOSTHCTBO IO OTHOIIIEHUIO K PEOCHKY.

- Yame npennaraTh BIOOP U3 HECKOJIBKUX aTbTEPHATHUB.

- OnoOpsTh pa3Hbie BApUAHTH KOHCTPYKTHBHOTO TIOBEICHHSI.

- COBMECTHO HUCKaTh BBIXOJI ITyTEM MEPEMEHBI B CUTYaIIUH.

- YMeHbIIaTh YHCIIO «HEJb3sD> U YBEJIMYUBATH YUCIIO «MOXKHOY.

- OrpaHuyeHHO MPUMEHSTHh HaAKa3aHUs, COOJII0/Ias IPU STOM CIIPABEIJTUBOCTh U
HEO0OXOIUMOCTb WX MCTOJb30BaHMUS.

- Jlatb pebeHKy BO3MOKHOCTh MOYYBCTBOBATh HEM30EKHOCTh HETATUBHBIX
MOCJEACTBUNA €r0 MPOCTYIKOB.

- Pacmmpste nuana3oH MOpajabHBIX, 4 HE MATEPUATBHBIX MIOOLIPEHUM.

- HMcnonbs30BaTh MOJIOKUTEIBHBIN IPUMED IPYTUX IETEH U POIUTEIICH.

- YUWTBIBaTh JIETKOCTh IIEPEKIIFOYEHNS] BHUMAHUS Y MAJICHbKUX JICTEH.

JI1s peaynpeskaeHusi U pa3pelieHus 1eTCKO-POAUTEIbCKUX KOH(PIUKTOB MOKHO
NPeNJI0KUTH CJIeIyolHe PeKOMEeH AN
- HCKJIIOYaWTEe CTOJIKHOBEHUS POJUTENIEH U IETEW, TAK KAK OHU MOTYT CTaTh
OCHOBOM JJIsl pa3pyIlIEeHUsI XOPOIINX OTHOIICHUH;
- JIeNlaiiTe BCE OT Bac 3aBHCsIIEe, YTOOBI OBITh JOOPBIM K peOEHKY U B TO K€ BpeMs
MPOSIBIISATH ONPaBAAHHYIO TBEPIOCTH;
- HayuuTe peOeHKa CIIPaBIATHCS CO CBOUM T'HEBOM;
- TPUMEHSHTE BCE CIIOCOOBI BBIPAXKEHUS JIFOOBU K PEOCHKY: KOHTAKT TJia3,
bu3HUecKuil KOHTAKT, MPUCTAIILHOE BHUMAHUE U JTUCITUTIINHA;
- TpenynpexaanTe KOHOIUKTH TPU MOMOIIM TOHUMAHMSI, POIICHUS 1
CIIOCOOHOCTH YCTYyTaTh;
- OCHOBHBIM METOJIOM OOIIIEHUS ¢ PEOCHKOM JI0JHKHA ObITh O€3yClIOBHAS JTI000Bb;
- 3¢ (}EeKTUBHO UCTIONB3YHTE CTUIIH MOBEICHUS B KOHGIMKTHON CUTYaIlUH,
YUUTBIBasi KOHKPETHBIE 0OCTOSTENILCTBA.



